
Policy on the use of 
company resources   



Why this policy?
At FrieslandCampina, we want to do business in the right way, responsibly.

This includes that we use our company resources in a responsible manner.

To enable us to maintain high quality standards we must value and

preserve all company resources. We are all entrusted with numerous

company resources. Each of us has a responsibility to protect them and

use them carefully and professionally. Misused or wasted company

resources hurt us all and damage our operational and financial

performance as well as our excellent reputation.

This policy is intended to clarify matters and explain how to use company

resources.

What are company resources?
Company resources are all assets belonging to our company as well as

employees’ time and effort.

Physical or tangible assets include:

→ buildings and equipment;

→ inventory (office ware, raw materials, etcetera);

→ computers, laptops;

→ computer networks (even if managed by third parties) and accessories;

→ products; 

→ vehicles (cars, etcetera);

→ (smart)phones;

→ bank accounts;

→ cash and other financial assets;

→ files and records; and 

→ other, similar items.

Intangible assets include:

→ information developed by employees or service providers of our

company and which is not generally known to the public (e.g. business

secrets, confidential information and/or know-how);
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→ intellectual and industrial property rights (such as patents and

trademarks/brands);

→ technologies; and

→ other items of information that are of value.

What are our basic principles?
→ You may only make use of company resources for their intended

business purposes, unless other use is specifically permitted by a

formal local policy. 

→ Each employee is responsible for:

• protecting company resources adequately ;

• using them correctly and professionally; and 

• treating them in the same careful manner as you would expect others

to treat your own private possessions. 

→ Company resources may never be used for personal commercial

activities.

Exceptions
We acknowledge that the occasional personal use of certain company

resources may be unavoidable. When doing so, we expect you to use

common sense and professional judgment. Where possible, ask permission

beforehand from your manager.

For example, a personal phone call or e-mail from your workplace is

acceptable if it can hardly be avoided. However, excessive personal calls or

e-mails (or those which could easily be avoided) we consider a misuse of

company resources. 

Extra care
Certain assets require specific care and deserve detailed rules:

→ our confidential information and intellectual property (like our patents

and trademarks/brands) aswell as confidential information of suppliers,

customers and others 

• Please read FrieslandCampina’s policy on confidential information

which you can find on our Business Conduct intranet site.
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→ our IT resources

• Please read FrieslandCampina’s ICT policy on acceptable use which

you can find on our Business Conduct intranet site.

To avoid any doubt

→ Acts involving theft, fraud, embezzlement, or misuse of any company

resources are clearly not in line with this policy and could qualify as a

criminal act. 

• Please read FrieslandCampina’s policy on preventing fraud which you

can find on our Business Conduct intranet site.

→ Always check relevant rules in your organisation to make sure that you

are using resources safely and appropriately.

→ Not acting in accordance with this policy may lead to disciplinary

measures, including dismissal. 

Raise questions or concerns
We encourage our employees who have concerns about a (suspected)

violation of our Compass, to speak up and express concerns. We

understand that it takes courage to speak up. That is why we want a

company culture without fear of punishment or unfair treatment for

raising such concerns. If you are worried that something wrong or

dangerous is happening at work, please do not keep it to yourself.

FrieslandCampina will not tolerate negative effects when you raise a

concern in good faith. You will be protected.

Our Speak Up procedure gives you guidance on how to raise concerns.

4 | Policy on the use of company resources | | 1 January 2016



Royal FrieslandCampina N.V.

Stationsplein 4, 3818 LE Amersfoort

The Netherlands

T +31 33 713 3333

www.frieslandcampina.com


